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ou set an au in the mobile portal app, you can skip entering your .
y p pp, y P gy services mobie | portal app PAY au PAY

S ettl n g yo u r a u I D au I D? au ID and password for services that require entry of such information.

Set an au ID to access various services.

Use this QR code, or go Tap [ASF (Get Tap [1 VA R—)L Tap [FE< (Open)] and Tap [au ID] and Tap [SMSEEEEN 7 On the mail page, Tap [OK]. Enter your pin number, and
to the App Store and the app)] or [ ¢ ]. (Install)]. activate the app. log in. (Go to the send SMS tap [ @ ] (send). tap [R\ (Next)].
search for the UQ screen)].
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App Store .
The pin number is the 4-digit
m number you registered when
signing your service contract.
_ N N - . S When you see the home
Enter a password, and tap [/ Tap [OK]. Tap [FIEZ T (Agree)]. Scroll down to the bottom and Tap [ (Next)]. Tap [N (Next)]. Tap [EF8] (Permit)]. Tap [7 7% LD hor
FRHICEEL TR (Agree to the select [AIE T 2/EELEZL ’ 1 7 (Activate the app)]. SHEER, EREIEE 2
terms of use and proceed)]. (Agree/Disagree)]. complete.
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*Enter a password with a length of
8 to 32 digits, combining single-byte
letters and numbers.

B How to install apps for your current au/UQ mobile services A . .
epeat until you reach the final app.

You will receive an SMS notice Open the notice (SMS) Tap [f£5 (Activate)] Apps not yet installed Installed apps Tap [« Safari] Tap [f§5 (Activate)] n Install.
for the next app.
B Go back to the list of apps.

from the top down.

from au/UQ mobile within two and tap the URL.
days of purchasing a device.
Tap [AZF (Install)]. Go to step B
' == — — — — = = i == B Tap [f§5 (Activate)] for the next app.
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»*The URL is unique to you. *¢Depending on the device settings, some apps may have been pre-installed.



